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Quality Policy 2010 ~ 2011

It is the policy of Sanken Power Systems [UK] Ltd. to supply products and services that meet or
exceed the changing expectations of our customers. It is our mission to ensure that customer
satisfaction is achieved within our core activities of marketing, sales and service.

SPS is committed to continual improvement by the setting and reviewing of company objectives
and periodically evaluating the effectiveness of the management system. Our operating
principles provide the framework to ensure that SPS remains competitive within our active
markets.

Operating Principles:
i.  We will promote Sanken’s high quality electronic products into European Markets.

ii.  We will ensure that we satisfy all our customer requirements in a timely manner by
introducing market cells for all areas of the business.

iii.  We will comply with legal, regulatory and other requirements.

iv.  We will safeguard our business by ensuring we understand future requirements of customers
and markets.

Effective Date
1= April 2010

Ingo Ludtke
Deputy Managing Director
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